Car rental – Notification of caused damages to the vehicle during the period of rental
At the moment of the car pick up it's important to complete the pick up form by noting pre-existing scratches and dents or reservations on the status of the tires. That's important as, at the moment of drop off, they could charge you with new damages, not noted on the pick up form and that you weren't responsible for. It is therefore useful to take pictures (even better with the option of datation of the picture) at the beginning and at the end of the rental contract in order to be able to demonstrate the lack of responsibility concerning new damages to the vehicle.

In case of new damages the costs of repair will be directly charged on the credit card given for security!

The text in italics has to be replaced with the data, the parts highlighted in gray have to be erased.
Sender
place and date
To
Name and address of the car rental company
Fax, e-mail or letter with return receipt

And cc.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

Italia

via e-mail: info@euroconsumatori.org 

Car rental, contract number _______; Name, Surname
Dear Sirs,

on ________ I booked a car (choose one of the following options) on your web site or through a car rental broker (order/voucher n.____________) or at your office in ______(specify place or address).
The concluded aggreement with contract number _____________ set pick up and drop off of the car at your office in (insert location)___________ at the end of rental period, which reached from _________ to ___________.
Case study:
1. At the moment of pick up not every scratch/damage was noted on the check-out form – even if I had insisted to note them. In fact the following scratches/damages ___(indicate which) weren't noted on the form, but I have taken pictures (attach pictures if taken). At the moment of drop off they claimed exactly the same damages I reported at the pick up and that weren't noted on the form.

2. During the rental no accident occurred. The vehicle was dropped off on ______, as established in the contract. At the drop off an employee noted that the vehicle was in the same condition as at the pick up (attach copy of the rental contract).

3. During the rental no accident occurred. The car was dropped off on ______, as established in the contract. At the moment of drop off no employee was available for checking the car, therefore instructions for the eventuality of return in absence of an employee were followed. The vehicle was parked in the designated parking spaces at n. ___ as you can see in the attached pictures.
When I got back home (choose one of the following options) I noticed from the credit card statement a debiting of Euro________ or I got a payment request of Euro_________ in favour of your car rental company for damage caused to the vehicle I had rented.
I hereby seek for further clarification (choose one of the following options)
about the debiting I have been informed about and that I haven't authorized or about the mentioned payment request.
If the debiting/payment request can be traced back to a damage previously and promptly reported or to a damage you want to report here:
In this regard I attach pictures I have taken at the moment of pick up and drop off of the car, wich demonstrate that the damage was pre-existing. From the pictures you can see that the car was brought back in the same conditions as at pick up.
I hereby ask you to charge back the mentioned amount on the credit card used for the rental.

Yours faithfully,

Name and surname

Signature
Attachments:
