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Driving in Italy takes you through incredible
sceneries which you can admire at your own
pace. However, a little distraction while you
are driving can be costly.

In Italy, the use of the highway is not for free
and when you pass through the toll booth
and pick up the ticket, you conclude a private
contract with the highway concessionaire. It
may happen that barriers are open, but this
does not exempt you from paying the fee.
Indeed, there are free-flow tolls dedicate
to the toll badge holders (Telepass lanes)
and freeways which are regulated by an
electronic system that registers your plate.

In most cases, you are charged by distance
traveled; to calculate this, there are toll booths
both when you enter and exit from the foll
roads. The ticket is the proof you entered in a
particular location so you should make sure
that you do not lose it, or you will be charged
from the very start of the highway.




HOW TO PAY
TOLLS

You have several options to pay the foll fee at the exit toll booth: by credit card,
cash Telepass or by viacard. The latter is a prepaid card, or a card liked to your
bank account that allows electronic payment of tolls on Italian motorways. For
each payment option there are dedicate toll booths, so you need to use the
proper lane:

o Telepass lane: for cars equipped with a telepass toll box only
o Card lane: if you wish to pay the toll fee by credit card or viacard

o Cash lane: if you wish to pay cash or debit card.

Errors can occur, so pushing the button and collecting the payment receipt us
recommended especially if you pay cash.
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PROBLEM WITH

PAYMENT OF TOLL?
HOW TO SOLVE IT




YOUR DATA
PROCESSING

The highway concessionaire is authorized to process your data (information
about the data processing can be found on the ticket you pick up at the toll
booth) and may access public vehicle registers, , per the regulations of the
driver’s country of residence to initiate debt collection procedures.

Starting from October 2021, the disclosure of driver’s data has been further
simplified by Directive EU 520/2019, which was implemented in ltaly by
Legislative Decree No. 153 of 2021.

Any queries regarding the processing of personal data by the highway
concessionaire should be addressed to the data protection officer of the
respective highway concession holder.
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WHAT HAPPENS IF

YOU DON'T PAY
A TOLL?




CONTACTS

Central office of Rome
Phone +39 06 44238090 - Fax +39 0644170285
info@ecc-netitalia.it
www.ecc-netitalia.it

Office of Bolzano
Phone +39 0471 980939 - Fax +39 0471 980239
info@euroconsumatori.org
Www.euroconsumatori.org

The content of this leaflet represents the views of the author only and it is his/her
sole responsibility; it cannot be considered to reflect the views of the European
Commission and/or the European Innovation Council and SMEs Executive Agency
(EISMEA), or any other body of the European Union. The European Commission
and the Agency do not accept any responsibility for use that may be made of the
information it contains.

The content of this leaflet, made available on the europa.eu domain, may contain
“external links” to websites in domains other than europa.eu which are the
author’s sole responsibility. Commission services have no control, and assume no
responsibility, over these “external links”.

When visitors to European Commission websites choose to follow such “external
links” to websites in domains other than europa.eu, they do so at their own
responsibility and would leave the official domain of the European Commission. In
particular, these visitors would be subject to the cookie, privacy and legal policies
(including data protection and accessibility requirements) of the external website.
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