LIABILITY OF THE PRODUCER FOR DAMAGES CAUSED BY A DEFECTIVE PRODUCT

This letter has to be sent within 3 years after detection of the defect.

Please notice: The text in italics has to be replaced by the correct information, gaps (…) must be filled according to your situation, the grey text has to be cancelled.

Your name and address

Location/Date 

Reordered Delivery with Notification of Receipt

To

Name and Address of the Manufacturer

Copy to:

European Consumer Centre – Italy

Bolzano office

Via Brennero 3

39100 Bolzano

ITALY

Defective Product - Claim for Compensation
Dear … (Name of Producer) Sirs
On the ... (date) I purchased a ... (description of the product) from the company/store/shop … (name).

On the  … (date) the use of the product caused the following damage: 

(Describe the damages caused by the defective product).

This said, I claim for compensation of the mentioned damages in application of articles 102 ff of Legislative Decree 206/2005 (“Consumers’ Code”). The product is at your disposal at my domicile.

Expecting an answer concerning this matter within a period of 15 days after receipt of this letter, I reserve my right to pursue further legal steps.

Yours faithfully,

Signature

_________________

Name
Enclosures: 

(If you possess a written expert opinion you should enclose a copy of it.)
