PURCHASE OF PRODUCT - COMPLAINT BECAUSE OF DEFECTIVE FUNCTION 

You bought a product less than 24 months ago and now it is showing a defect.

You can inform the seller by word of mouth first - however, it is advisable to send this written complaint to the seller within 60 days after detecting the fault.

Attention: the legislator provides for the legal guarantee of conformity that after 6 months from the date of purchase the burden of proof lies with the consumer (this means that after six months you have to prove that the defect is due to an original fault and not to other reasons.)

Please notice: The text in italics has to be replaced with the correct information, gaps (…) must be filled in according to your situation, the grey text has to be cancelled.

Your name and address

Location/Date 

Reordered Delivery with Notification of Receipt

To

Name and Address of the Seller/Company

Copy to

European Consumer Centre

Via Brennero 3

39100 Bolzano
ITALY

Re.: Contract of Sale (or Order or Purchase) No. ... dated date
Notification of Defects/Lack of Conformity

Dear Sirs

Provided that

· on the ... (date) I purchased … (description of the product) from your company/store/shop … (name)
· I hereby inform you that the product is showing the following problem or defective function: … (description of the defective function)
· I used the product exclusively in a normal way and handled it according to the instructions

Established that due to the described fault(s) the product is unfit for use and therefore of essentially reduced value; 

I therefore ask you to repair the defective product as quickly as possible or to replace the product with another one of the same type and the same quality, of course the new article must be free of any fault or defect (art. 130, Legislative Decree no. 206/2005 – “Consumers’ Code”) within a period of seven days.

I reserve all rights, comprising the right to have the contract cancelled, depending on the outcome of this matter.

Yours faithfully,

Signature

_________________

Name
