DOORSTEP SELLING: NOTIFICATION OF WITHDRAWAL FROM CONTRACT WITHIN 60 DAYS

Applicable only if the clauses of the contract signed away from business premises contain no information about your right of withdrawal or if the information is supplied incorrectly, for example if the text concerning this right is typed with smaller fonts than the rest of the contract or if the clause of withdrawal is not separately mentioned or it is too generic or contains too little details.

Please notice: The text in italics has to be replaced by the correct information, gaps (…) must be filled according to your situation, the grey text has to be cancelled.

Your name and address

Location/Date 

Reordered Delivery with Notification of Receipt

To

Name and Address of the Seller/Company

Copy to

European Consumer Centre

Via Brennero 3

39100 Bolzano

ITALY
Re.: Withdrawal from Contract (or Purchase Order) No. … from … (date) 

Dear Sirs,

On the … (date) one of your sales representatives visited me at my home (or describe the location where you signed the contract) and persuaded me to sign a contract ordering the purchase of a … (describe the product) at the price of … Euros.

When signing the order I paid the amount of … Euros as a deposit to your salesman and agreed to pay the rest in … (number) instalments until … (maturity date of the last instalment - notice: indicate the date also when paying by drafts or cheques).

The above-named product was delivered to me on … (date).

I hereby inform you that in accordance to article 64 Legislative Decree no. 206/2005 (“Consumers’ Code”) I intend to withdraw with full effect from said contract. Thus, I consider myself free of any obligation towards you. In this regard I would like to point out that the period for exercising the right of withdrawal is 60 days after receiving the product, (IF HOWEVER THE CONTRACT REFERS TO SERVICES; THE DATE OF SIGNATURE OF THE CONTRACT IS DECISIVE, THUS INDICATE: 60 days after signing the contract.), since I was not informed comprehensively and respecting the form provided by law (see art. 47 Legislative Decree 206/2005) about my right of withdrawal. In particular, the information about the right of withdrawal was totally missing on the contract presented to me for signing (or: I was informed about my right of withdrawal incorrectly, because…)

Together with this letter I return the good(s) object of the contract, which I kept in safe custody, on my costs by postal service (or: by courier service). 

Finally I ask you to refund the sum of … Euros which I paid so far in execution of the contract within 30 days after receipt of this letter.

or
I ask you kindly to return the drafts/cheques of … Euros with the maturity dates  … (indicate dates) which I handed to your sales representative when signing the contract.

I reserve my right to pursue further legal steps.

Yours faithfully,

Signature

_________________

Name
