DISTANCE SELLING: WITHDRAWAL WITHIN 3 MONTHS

If you bought a product by internet, a TV shop, from a supplier by telephone or from a mail-order firm and the seller did not inform you correctly about the product or your right of withdrawal, you can withdraw from the purchase by sending a registered letter within a period of 3 months instead of 10 days. 

Please notice: The text in italics has to be replaced by the correct information, gaps (_____) must be filled according to your situation, the grey text has to be cancelled.

Your name and address

To

Name and Address of the Seller/Company
Location Date 

Recorded Delivery with Notification of Receipt

Copy to:

European Consumer Centre – Italy

Bolzano office

Via Brennero 3

39100 Bolzano

ITALY

Re.: Withdrawal from Contract No (____) from (_____) within 3 Months

Dear Sirs

On the … (date) I purchased … (description of the good/s) from you at the price of ...... Euros. The product was delivered to me on the … (date).

According to Legislative Decree No. 206/2005 I hereby inform you about my withdrawal from the contract which therefore has to be considered as annulled.

Moreover I inform you that I am entitled to withdraw from the contract within 3 months as you did not fulfil your duties according to art. 52, clause 1, letter f) and g) of Legislative Decree No. 206/2005 (consumers’ code).

Together with this letter I return the respective articles ... (description) by post (or by courier service, please check in any case the corresponding information in the contract).

According to art. 67 of the mentioned decree I ask you to kindly reimburse me the sum of .... (amount) within 30 days after the receipt of this letter by ... (bank transfer, postal order,...).
Yours faithfully,

Signature

_________________
Name
